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SUSAN TENBY

...................................

Director of Community
and Partnerships,
Caravan Studios

Original Online
Community Manager,
TechSoup

Founder, OCTribe

Social Media Manager,
The Go-Go's

WILLIE RUO
Former Americorps
Resident in Social
Enterprise, New Sector;
Member Relations Intern,
Clinton Global Initiative

Social Media Volunteer,
Caravan Studios

Leadership Council
Member, Emerging Arts
Leaders / Los Angeles



http://www.twitter.com/suzboop
http://www.twitter.com/freewirry

You will

learn...

Case Studies Targeting
Examples of effective How to use Twitter for
social media use and research by targeting
community-building by people on certain issues
nonprofits in a region
Branding Backchannel Advocacy
How to manage your How to extend the How to affect policy via
personal and professional audience of an event and campaigns on social
brand grow your community via media

a backchannel strategy
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SOGIAL MEDIA FOR IMPACT



Types of Communities:

- Communities of practice
- Project or event based communities
- Q&A communities

All communities are either synchronous or asynchronous.
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https://flic.kr/p/jy5DDh
https://www.flickr.com/photos/hedvigs/

Ways to Promote Your Community

Define the community you're participating in.
Share it with others, who may be interested.

Broadcast the message of your community to
others, who may be unaware.

Host events offline and online.

Use hashtag to amplify your community.
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Help Your Community Help You Manage

Find star members to sustain the activity and
moderation.

Identify, highlight and thank the most active
members.

Give them exclusive access.

Ask them to moderate.
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Alte[native places to build virtual community
(e.g. Second Life, Webinar, Live-chat)

RoSa Documentation C
Feminism, Equal Opportunifies and Women's Studies

entre: Library and Archives on I-


https://flic.kr/p/81UtTE
https://www.flickr.com/photos/oliviahotshot/

INFLUENCING POLICY
THROUGH ADVOCACY CAMPAIG



